Contest rules
"Participate & win a pair of Macna Rafino heated gloves!"

1. Organisation

1.1. RAD N.V., with its registered office at Landegemstraat 4, 9031 Drongen, VAT 0421.012.563
hereafter called RAD or 'organizer', organizes a contest without purchase obligation that starts on
December 1st 2024 at 00:00 and ends on December 31%* 2024 at 23:59.

2. Prizes
2.1. A total of 2 pairs of heated gloves of the brand Macna, type Rafino, will be given away.
To heat the gloves, you have 2 choices as a winner:

e Either you choose a set of batteries + charger.

e Oryou choose a cable set that connects the gloves to the battery of the motorcycle.

Value of the heated gloves set: max. € 349,95 (depending on the choice for batteries or cable)

2.2. RAD will select 2 winners in total.
2.3. The prize is non-transferable and non-exchangeable.

3. Participation

3.1. Participation in the contest is open to any natural person with permanent residence in Belgium,
France, the Netherlands, Luxembourg, Germany, Austria, Estonia, Latvia, Lithuania, Finland, Ireland,
Italy, Portugal and Spain.

3.2. Employees of RAD and their partners are excluded from participating in the contest.

3.3. Only individual entries will be considered (no groups).

3.4. Only one entry per participant will be taken into account (if there are several entries per
participant, only the last entry will be taken into account). Each e-mail address is considered a unique
participant. It is not allowed to enter the same e-mail address or the same name more than once.
3.5. Participation in the contest can only take place in the following way:

The participant answers the following question on the website https://www.rad.eu and fills in all the
required data about his/her person correctly: last name + first name, postal code, town, country, e-
mail address, telephone number.

3.6. Participation in the contest is only possible if the participant subscribes or has already subscribed
to the RAD newsletter.

Question : "How many different (heat) modes do the Macna Rafino heated gloves have?”
You can find the answer at: https://www.rad.eu

4. Determination of the winner

4.1. The participant must give the correct answer to the above question.

4.2. From all participants who give the correct answer to the question, 2 participants will be selected
by an innocent hand.

4.3. There will be a maximum of 2 prizes.

4.4, The winner will be informed personally by means of the telephone number, address and/or e-
mail address provided at the time of registration. The winner will be contacted by email maximum 10
working days after the end of the contest.

4.5. If the winner does not respond within 10 days following the sending of the e-mail or does not
respond to telephone contacts, the prize shall be passed to the next winner in line.
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5. Privacy

5.2. The name (and perhaps also a photograph) of the winners will be published after the contest on
the website: https://www.rad.eu and/or in the electronic newsletter of RAD.

5.3. The contact details of the participants are not passed on to third parties, unless expressly stated
otherwise.

6. Liability

6.1. RAD cannot be held responsible for technical problems on the part of the participant or the
provider that would result in late participation or loss of data by the participant.

6.2. RAD cannot be held responsible for any damage of any kind that would result from participation
in the contest or the awarding of the prize and the consequences of accepting the prize.

7. Disputes

7.1. By participating in this contest, the participant accepts all the provisions of the rules as well as
any future decision that the organizer may have to take.

7.2. No disputes concerning the questions and answers of this contest will be accepted. No written or
telephonic communication will be made regarding this contest, except for the communication to the
winner.

7.3. RAD reserves the right to immediately exclude the participant in question if fraud is suspected.
7.4. Printing, spelling, typesetting or other similar errors cannot be invoked as grounds for
compensation or for any obligation whatsoever on the part of RAD.

7.5. Unforeseen cases shall be handled by the organizer, whose decision shall be binding.

7.6. In the event of any dispute in connection with this contest, the courts of Ghent (Belgium) shall
have sole jurisdiction.

8. Varia

8.1. RAD reserves the right to amend these regulations or cancel the contest in the event of force
majeure or any other event beyond the control of the organizer.

8.2. The complete contest rules can be obtained by electronic request (info@rad.eu).
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